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Notice Inviting Quotation

Quotations invited through email on behalf of Registrar, DLCSUPVA, Rohtak from the
suppliers/Agencies for PROCUREMENT OF BANDWIDTH 100 mbps (Internet
Bandwidth unshared & uncompressed data with 08 Public IP Pool and Response time/
latency no more than 10ms at all times.)with end Point on Fibre Connectivity with all
~ accessories. All rates should be quoted including GST. The signed and stamped
quotation shall reach on “directorit@plcsupva.ac.in” by 21-03-2024 up to 03:00 PM.

1. The agency has to provide 100 mbps (1:1 dedicated unshared & uncompressed
data with 08 Public IP Pool and Response time/ latency no more than 10ms at ali
time) Internet Connectivity Leased Line over Fiber to Server Room in
DLCSUPVA, Rohtak on rental basis. This includes the Installation,
Commissioning, Testing, Maintenance & up keep of the complete link. The
connectivity will be through dedicated Internet service. The vendor will provide
the complete hardware required for the establishment of fully functional leased
line

2. The vendor should have a valid ISP/ Unified Access Service License (UASL)

license.

. ISP must have Department of Telecommunications (DOT) license to set up and

operate via distributed internet architecture.

4. The network shall support IPv4 and IPv6 dual stack from Day 1.

5. The ISP should have a fully functional Customer Service Centre, which is
operational 365 X 7 X 24 hours.

6. The Vendor should have own access network or peering for providing last mile
connectivity (local loop).

7. Vendor must not be blacklisted from any Central/ State government department/
organization/ Public Sector Units.

8. Vendor must have GSTIN Number as applicable and the income tax registration
(PAN).

9. The vendor would ensure that the local loop provisioning does not violate
regulations as laid by Government of India/TRAl in respect of such
links/networks. Vendor will be responsible for making ail the payments towards
the local loop charges/rentals/WPC charges etc.

10. The Vendor should have PoP level redundancy in major locations to ensure high
availability.

11.The Vendor shall have Core Network built on Multi-tiered Hierarchy.

12.1SP will remain bound to provide services for at least one year to the. D.L.C State
University of Performing & Visual Arts, Rohtak. If ISP fails to provide 100MBPS
lease line services, all amounts will be refunded to the University.

13.The leased line must be operational 24x7. If due to any reason except force
majeure, the services remained disruptive for more than 4 hours a penalty of ten
times the proportional rental rate would be deducted from quarterly bill.

14.All the documents submitted by the vendors should be duly signed with seal.
Submitting documental proof/Undertaking for fulfilling each condition mentioned
above is sole responsibility of the vendor. In case proper document is not
submitted, then it will be assumed that vendor doesn’t fulfil that pamcular
condition.

15.The DLCSUPVA reserves the right to carry out the capability assessment of the
vendor and the decision of DLCSUPVA shall be final in this regard.

16.Vendors not complying with above conditions or not providing complete
information/supporting documents shall not be considered and hence out rightly
rejected.

17.Quoting firms must put page number on every page. !t is also required that page
nos. of the documents attached should be mentioned against each item.

18.PERIOD OF INTERNET CONNECTIVITY SERVICE CONTRACT: - The Internet
Connectivity contract shall be initially for a period of three year and can be
extended further up to five years on mutual consent.
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19.DLCSUPVA reserves the right to verify/ seek confirmation of all original
documentary evidence submitted by vendors in support of above mentioned
specification. In case any information furnished by the vendor is found to be false
/ incorrect at any stage, the bid shall be summarily rejected and no
correspondence on the same shall be entertained.

20. The offer/rates must be valid for a period of at least three months from the date of

opening of quotations. The Agency has to submit an Undertaking that they had
not supplied the said services, lower than the Quoted price.

21.The university will be free to cancel the order at any time with one-month notice
to the service provider.

22. The payment will be made on a quarterly basis against the invoice. Payment shall
be released on receipt of the original bills in triplicate complete in all respects.

23.In case of any dispute between the party of the first part(DLCSUPVA) and the
part of the other party (Agency) arising out of or in relation to the agreement, the
dispute shall be referred to the Hon'’ble Vice Chancellor for arbitration. The award
of the said Arbitrator shall be binding upon both the parties. The seat of the
arbitration shall be at DLCSUPVA, Rohtak.

24.The dispute, if any, shall be subject to the jurisdiction of Courts at Rohtak. Any
other jurisdiction mentioned in the quotation or invoices of the
manufacturers/distributors/ dealers/suppliers etc. shall be invalid and shall have
no legal sanctity.

Director IT&E
DLCSUPVA, Rohtak
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A copy of the above is forwarded to the Accounts Officer, PLCSUPVA Rohtak for
information and necessary action please.

Director IT&E
DLCSUPVA, Rohtak
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